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News from the UNDP JPO Service Centre

Updates

The new JPOSC website is online! i ,
= > JPO Service Centre

Coidee W

The new JPOSC website was launched at the beginning
of September. Through this UNDP-format website, we
have created a more user-friendly platform, which
includes all the content that our JPOs, SARCs and
partners require.

To make the JPO Programme come to live and to understand better the career opportunities
that it offers, we decided to put the spotlight on the experiences and stories we have collected
from current and former JPOs and SARCs. We created for example an interactive map where JPO
and SARC stories can be found based on their sponsoring country or their duty station. The

stories are also referenced in the pages dedicated to each partner country, as well as on the
"How to become a JPO" page as examples of what it actually means to be a JPO or a SARC.

Each tab of the website is dedicated to each of our stakeholders, i.e. Partner Countries, UN
Organisations and UNDP offices. The last section is for current JPOs and SARCs and includes all
the resources they need for their assignment and their career. We have decided to replace the
CV Roster by individual career support that will be provided on demand by the JPO Service
Centre. Please also note the new address of the website: www.jposc.undp.org

The Intercultural Management website has also been revamped. Have a look at it here!

News from the JPOSC team

Ms Barbara Koegs Andersen left the JPOSC on June 30th to embark on new
initiatives. Barbara spent 13 great years as a Human Resources Associate and
she was one of the first team members of the new and relocated JPOSC back
in 2001. We take this opportunity to tell her again how much she will be
missed and we wish her good luck with this new chapter of her professional
life!

Ms Ira Cebotari - Human Resources Associate at UNDP Moldova - came to
Copenhagen for 3 weeks in July to provide precious and very much
appreciated help to the JPOSC team during the summer holidays. Ira worked
on several JPO recruitment processes, including the Kuwaiti and Dutch ones.
We thank her for her great support.
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Partnerships Highlights

Visit of the Minister of Youth Development of Nigeria

0

His Excellency Mr. Boni Haruna, Minister for Youth
Development of Nigeria, visited Copenhagen on 25 and 26
of September to meet the JPOSC team and discuss the
Nigerian JPO Programme.

The visit was the outcome of the signature of a
Memorandum of Understanding in late 2012 between the
Government of Nigeria and UNDP.

The Minister also met with Ms. Camilla Bruckner, Director of the UNDP Nordic Representation
Office, as well as with representatives of other UN Agencies that will receive Nigerian JPOs.

Mentoring

New Service: Launch of the SARC Mentoring Programme

The Mentoring Programme for Special Assistants to the UN Resident
Coordinator (SARCs) is a new initiative intended to support the on-
boarding and induction process of the SARCs.

Together with their mentor, the new SARCs may cover issues which
they are facing in the beginning of their assignment. . A Mentoring

Programme

These issues could be related to taking up a SARC assignment,
integrating into the new duty station, establishing an effective working
relationship with the supervisor and other colleagues in the duty
station for instance.

For more information please contact Pierre Noél at
pierre.noel@undp.org
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New Talent in Action

JPO stories: Jean-Baptiste and Thomas's recommendations

fulfilling achievements here.

Thomas encourages you to "try to grab the first opportunity to
show what you can do". Thomas is a JPO from Luxembourg
working for UNFPA in Lao. Read here how Thomas struggles
with Laotian language, why "life has never been boring since
[he has] started working as a JPO" and much more.

"Enjoy the ride!" After 4 years as a JPO for UNDP in Senegal, Jean-
Baptiste has gained so much experience and is able to provide wise
advice to current and future JPOs! Read more about Jean-Baptiste's
inspiring story about governance issues, change management and
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JPOs/SARCs administered by the UNDP JPO Service Centre

Brief introduction to the JPO and SARC Programmes

The Junior Professional Officer (JPO) Programme offers
young professionals under 32 years old the opportunity to
gain two to three years of experience in multilateral
development cooperation. In turn, JPOs bring up-to-date
academic knowledge to recipient UN Organizations.

In 2003, UNDP expanded its JPO Programme to include a
Special Assistant to the Resident Coordinator (SARC)
Programme in response to a need to support UN
coordination in the field. SARCs are experienced young
professionals (in many cases former JPOs) recruited at the
P3 level. The SARC Programme is currently funded by
Denmark, Norway, Spain and Sweden.

Both the JPO and SARC Programmes allow UNDP and
other United Nations entities to augment professional
staffing capacity and to create a pool of talent to tap into
for future staffing needs. The Programmes also give
participating partner countries a unique opportunity to
strengthen their national capacity in the field of
cooperation and to market nationals with the UN System.

Role of the UNDP JPO Service Centre
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Part of the UNDP Office of Human Resources, the UNDP JPO Service Centre (JPOSC) is in charge

of the following activities:

1 Overall management of the UNDP and affiliated (UNCDF, UNDOCO, and UNV) JPO
Programme, as well as the SARC Programme. This responsibility includes strategic partner

activities, such as JPO/SARC placements, supervision, career planning

1 Day-to-day contracts, benefits and entitlements administration of all or some JPOs
assigned to partner UN Organizations (UN Women, UNAIDS, UNFPA, UNIDO, UNITAR,

UNOPS, UNRWA, UNSSC, UNU, UPU, and WHO).

As of September 2014, the UNDP JPO Service Centre administers 219 JPOs and 20 SARCs, as

follows:

1 111 JPOs and 20 SARCs are assigned to UNDP and affiliated funds and programmes

(UNCDF, UNDOCO and UNV)

1 108 JPOs are assigned to partner UN Agencies that have delegated the administration of

part or all of their JPO Programme to UNDP.
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Breakdown by Organization
As of September 2014, the UNDP JPO Service Centre (JPOSC) administers 219 JPOs and 20

SARCs, assigned to 11 UN entities. Compared to 2012, the total number of JPOs/SARCs
administered by the JPO Service Centre has decreased by ||| Gl
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